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COPIOUS is state-of-the art computer software developed specifically for the Produce and 
Agriculture industry.  COPIOUS 4.1 combine’s years of industry experience with online customer 
ordering to provide a comprehensive internet-enabled cost competitive solution.   
 
COPIOUS consists of various modules which, when combined, create an integrated easy-to-use 
solution.  Many larger applications try too hard to cover all possible scenarios causing a very 
confusing computer nightmare.  COPIOUS will give you a solid solution at a competitive price 
specific to the needs of the produce/grower industry. 
 
COPIOUS is the premier solution for the produce 
industry.  Streamline sales, receipts and accounting 
from one easy to use solution geared to the 
produce industry.  COPIOUS was developed from 
the ground up as a solution for moving produce.  
Many of the features are specific to the produce 
industry and give you the edge to work your 
margins.  Improve customer service and sell all 
your products by knowing what you have on hand, 
what’s being harvested and where you can 
substitute or adjust your harvest schedule. 
 
With a click of the mouse, sales and production 
personnel can determine product available for sale  
and forecast future product for sale.  Inventory is updated automatically upon entry of orders or 
receivables. 
 
Data Interface to 
General Ledger 
 
On a monthly basis 
COPIOUS provides an 
export to most major 
accounting systems.  
Accounting just 
became a lot easier. 
 
 
Main Menu 
 
Screens use large 
buttons that give users 
quick, intuitive direction 
on where they want to 
go with the system.   
 
This is one of the ways COPIOUS provides an easy learning curve for mastering the full potential 
of this powerful solution.  
 

 

User Preferences 
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COPIOUS can be customized to the individual user’s needs.  The behavior of screens and data 
views can be modified based on how user wants to work with the system.  Tab Stops can be 
modified on the order screen based on user preference.  This will help users speed though orders 
with-out having to tab through additional fields.  Some users would rather view or search 
inventory by product code and some by description.  It is up the individual user how to set these 
preferences. 
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Inventory Management 

 
COPIOUS is designed for producing solid 
inventory in a simple easy to use manner. 
Many inventory management systems are 
too confusing to be practical.  Accounting 
systems morphed into a Sales and 
Inventory management system just can not 
get the job done.  COPIOUS is oriented 
from the Sales and Inventory Management 
side of the business with all efforts to limit 
shrinkage. 
 
Improve customer service and sell all your 
products at the highest margins by knowing 
what you have on hand, ready for shipping 
or harvested.  In an instant, sales 
professionals can determine where to sell 
product for the highest profitability, view 
inventory levels, monitor field estimates 
and sales. 
 
 

 

One of the unique features of the COPIOUS solution is the way in which it handles the 
requirements of the perishable commodities industry.  Product identification works best with a 
hierarchical structure where users assemble pieces of the structure during entry.  Most generic 
software systems take a simple "Id" approach to product identification: Red widgets have an Id of 
R1234, blue widgets B1235, green widgets G1236, etc. This approach is cumbersome and leads 
to errors when thousands of codes are required.  

Packer/Shippers that handle perishable commodities require special inventory features, such as 
assigning growers, grower lots and the use of pallet tags. Inventory control is a key element in 
effective management.  Profits are enhanced by knowing exactly what you have available-for-sale 
and by controlling shrinkage.  Inventory and Sales Office Inventory are updated interactively as 
receipts, purchases, packing, shipments and internal issues are entered.  

Inventory is maintained on various levels. In addition to product inventory, inventory is tracked by 
grower block or purchase order. Optionally, inventory can be tracked by tag and/or grower lot.  
COPIOUS handles bulk and packed product. Product identified as bulk can be packed 
immediately or stored until packing is appropriate.  Bulk product can even be sold directly. 
Finished product is ready for shipment.  COPIOUS receiving identifies whether the product is 
purchased or belongs to a grower. Both can be tagged and sold. Purchased product may be for 
internal office use. 

Various inventory reports and inquiries are available in COPIOUS to help manage your inventory. 
COPIOUS provides summary or tag inventory reports to match physical inventory to computer 
inventory. 
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Inventory Costing 
 
The base cost is calculated 
based on purchase order 
receipts.  As product is received 
into inventory it is costed at a 
unit price based on existing 
inventory value and the value of 
the product being received.  
This keeps the base cost at a 
relative value for use in 
profitability reporting.  The 
number of price banks is 
determined by the needs of the 
sales department.   
 
The Price Bank Data screen allows editing of all product pricing and shows a listing of all recent 
purchase orders to help determine trends in pricing. 
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Clients 

 
COPIOUS is Sales/Customer driven.  Each customer is assigned a price bank for accurate 
pricing at the time of sale. 
 

 
 

Customer Order Menu 
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For clients that order the same thing over 
and over you can create an order menu.  
Each time the ADD order button is 
pressed a menu of items purchased by 
the selected client are displayed.  This 
speeds up the process of ordering.  
 
The Order Menu will be displayed on the 
order screen if items are selected in the 
client order menu.  

 
The Order Menu from the Order Screen 
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Customers that have a 
negotiated price on a product 
can have a default set based 
on the product and customer.  
This is rare for the growers to 
set pricing in this way; 
however it makes for a handy 
feature. 
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Order Screen 

 
Get your invoices out immediately.  As with all reporting in the COPIOUS system invoices can be 
printed, faxed or e-mailed.  The format of the invoice is customized to your specification.  Produce 
salespeople have immediate access to available-for-sale inventory and the status of orders 
whether shipped or unshipped.  Sales and payment history can be displayed as you are talking 
with customers. 
 
The sale order process drives the entire shipping process.  Orders are can be entered by 
description or by code.  This code/description option is set per sales professional.  Updates to 
inventory are immediate at the time of product sale and shipping. 
  

 
 
Confirm sales with customers by identifying the contents of an order, sale price, scheduled ship 
date, and other terms of the sale.  Sales confirmation such as bill of lading or passing can be 
immediately printed, faxed or e-mailed.  Passings identify what was actually shipped.  Shippers 
who arrange freight can send a confirmation to the carrier showing the cooler locations, telephone 
numbers, pickup #s, commodities, the number of pallets and estimated weight. 
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Many reports are devoted to Sales, Profit, Aging and general ledger reconciliation.  All accounting 
functions are available for transfer to your general ledger system.   
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Purchase Orders 

 
COPIOUS provides a purchase order system geared to the needs of a grower/broker.  Purchases 
provide a solid cost basis for determining profitability.  If needed product tags can be printed with 
bar code strip for easy product identification. 
 
Cost is calculated for each product received.  Base cost is determined based on calculation of 
value for existing inventory and received product. 
 
All reporting required for the process of purchasing product can be printed, emailed or faxed. 
 

 

Bulk product may arrive in bins or other containers. A grower’s receipt is printed. Bin tags can be 
printed and affixed for inventory control and automatic scanning when the bin is packed.  
Commodities, such as melons, lettuce and other vegetables, are packed in the field as they are 
harvested. Only cooling is required prior to shipment.  COPIOUS receiving prints a grower receipt 
and pallet tags can be generated and affixed to pallets as they are unloaded and put away. 

Bulk product is washed, graded, sorted and packed. As cartons of finished product are stacked 
on pallets, a tag is printed and affixed to complete pallets. Bulk and finished product can be 
matched by run or by grower block and date.  Packout reports are immediately available. 

Vendor invoices are matched with purchase orders in a convenient entry screen. If authorized, 
users can make cost changes during matching. 
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Field Estimates 
 

 
 

Field Estimates and Receipts is a process unique to COPIOUS, for the grower industry.  
COPIOUS shows Field Estimates along with current inventory. (numbers at the time of sale.) 
When processed, Copious combines Field Receipts and Quantity On Hand to update the 
inventory. The Sold Not Shipped category subtracts from the floor count to give you Available For 
Sale This gives all users involved an exact inventory of product available for sale and future 
harvest needs.    
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Administrative Settings 
General / Security / User Profile 

 
The General settings customize the headers and footer for screens and reports.  Your company 
logo and information will display on all documents that go to a customer or vendor. 
  

 
 

Security groups are maintained from the administrative settings, security tab.  Users are assigned 
to security groups.  Security groups are assigned specific rights to system screens.   This keeps 
users focus on the specific use area.  For example:  The accounting group is responsible for 
accounting functions.  The shipping group does not need to work with accounting data just 
screens associated with sales and inventory. 
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Users must be added and activated 
before they can start using the 
system.  Users are maintained under 
the administrative settings tab.  Each 
user must be assigned to a security 
group. 
 

 

 

Transactions 
(Checks/Deposits/Transfers) 

 
No where is the simplicity of COPIOUS more apparent then in how payments are made to 
vendors or money is received from clients.  COPIOUS has the power to drive the data into your 
preferred general ledger system with the simplicity of working with Quick Books™.  
 
Checks 
 
Payments are easy by simply selecting the vendor you wish to pay.  A list of all un-settled 
purchase orders are displayed, you select the purchase order to pay.  When ready you can print 
checks for the specific draft or all drafts ready for payment.  All accounts payable requirements 
are available such as inquiry, bank reconciliation and voids are available.  Vendor invoices are 
matched with purchase orders in a convenient entry screen. If authorized, users can make cost 
changes during matching. 
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Deposits 
 
Payments on invoices are received as a deposit.  Select the client and a list of open invoices is 
displayed.  Simply select the invoice numbers that are being paid and the system will calculate 
the total as you go.  Partial payments are logged by clicking on the payment and entering the 
amount paid.  The balance is displayed and will be available for receipt at a later date. 
 
Each client is assigned a default account code for determining the proper allocation to the general 
ledger.  This information will be used for creating the transaction file when the data is exported to 
your general ledger system. 
 

 
 
Transfers 
 
The transfer 
screen gives the 
accounting 
department a 
simple way to 
move money 
between 
accounts. 



 

Copious™ 
Produce Sales & Inventory Management 
Client Application 

 

 

 

 
Copious Software Solutions, LLC. 
8021 N. 9th Avenue 
Phoenix, AZ  85021 

 
Contact: 

Phil Raffel 
602-954-9099 

 
 

Page 16 
 

 

 
Reporting 
 
Various reports and inquiries are 
available in COPIUS to help you 
maintain every facet of your produce 
business.  As with the entire system 
the information provided is geared to 
how growers do business. 
 
All reports can be printed, emailed or 
faxed.  Powerful select criteria let you 
report current and past data. Custom 
reporting is available via reporting 
tools that offer fast, easy data access  
and manipulation.  Create your own custom routines or have Raffel Systems build them for you. 
 

Name Description 

Aging Report Outstanding payments due aged by month 

Aging Report by Category Outstanding payments due aged by month summarized by product 
category 

Check Log - by Check 
Number 

Checks paid to vendors for purchase orders sorted by check number 

Check Log - by Payee Checks paid to vendors for purchase orders summarized by payee 
(Vendor) 

Client Item Sales Sales report by client 

Client Terms Client listing with payment terms descriptions 

Client Terms/Special 
Prices 

Client listing with payment terms and a list of special product pricing 
assigned to specific client 

Deposit Log - by Date Deposits (Invoice payments) by selected date range 

Inventory Product listing with current Field Estimates, Sales and current 
inventory numbers 

Item Sales Sales report by product 

Item Sales by Client Detailed client sales report summarized by client 

Outstandings Outstanding payments due on all invoices 

Outstandings by Client Outstanding payments due on all invoices by selected client 

Price List Price list of all active items in inventory 

Product Cost Product list with base cost. 

Product Cost by Vendor Product list with vendor unit cost comparison. 

Product Sales/Cost Listing of product sales by date range with a side-by-side comparison 
of product cost. 

Season to date Sales Product sales report by quarter 

Shipment by Commodity Sales report by month chart 
 
Contact Raffel Systems today and become more productive tomorrow… 


