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Telestream™ is an enhanced tool for billing voyager card transactions. The system batches together fuel and
maintenance data into a standard format that can be processed directly by Voyager Fleet systems. Telestream™
can import data from foreign data sources using a standard import interfaces. These data interfaces DO NOT
require a valid voyager card number be assigned to transaction. The Telestream™ system will assign the
appropriate card number at the time of import.

Custom Services Available

Pre-built interfaces are available for many maintenance and fueling systems. Data can flow directly form your
fueling and/or maintenance directly into Telestream. Getting paid has never been easier.

Custom reporting is available for any data tracked by Telestream™. This includes task analysis and preventive
maintenance reporting. Contact Voyager Fleet Systems for more information.

Maintenance & Inventory

Telestream speeds up your card payments and is a solid basic maintenance package. Telestream™ keeps track of
labor, parts and commercial information. Your part number is assigned to work orders with your default price.
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Getting started

The first step is to load your card information into Telestream™. Card information can be manually entered by
typing in card information. To begin, type a voyager card number in the box at the top of the screen.

The card number must pass a validity B Equipment ADD x|

check prior to being entered. If the
card is considered valid the Yoyager Card Humber | 56990-1723-488538-3
‘Equipment ADD’ screen will open.

The only required field is the license
number. The rest of the information

can be entered at a later date if it is License State I_ Twvo digit state code
not currently available. This is how

cards are manually entered into License® W

Telestream™. Card/Vehicle can be

This card number number i= new. Please fill in the license
and related information.

imported through the import center. fear Four digit *vsar (2004)
This will provide a fast way to Manufacturer Ford, Chrysler, Chewy, etc.
add/update card/vehicle information. Mol F150, Lebarran, MOWA, stc.
See import specifications for import

format. Description I

After the information has been entered 1N I

press the Add Equipment button to

add the new card/vehicle to the Cdometer I o

Telestream system. If the action is

successful the screen will close and

you are ready to assign fuel and Add Equipment
maintenance transactions.

* Required

Vehicle Edit Screen

Equipment Information can be updated
using the “Vehicle Edit” screen. To open
the “Vehicle Edit Screen” press the
action button at the top right next to the

1012753

L |86990—1?28—52235—? License State/Humber |

Work Order Humber

s |status |Open [Clsz wiork Order License Number box. Equipment can not
Print ! Preview . A .
be added in the “Vehicle Edit” screen.
Print [= 5 Equipment is added by entering a new
card number at the top of the main entry
Print screen or through a data import.
Preview IE; =
Deleting Cards
ﬁﬁ At the bottom of the Vehicle information
o el listing is a delete button. You can delete
k= Wiork Order card information. This will also delete
| _ . any fuel and maintenance information
Delete Selected l * associated to the \ehicle. If a new card
ork Orer il Wiark Orcler i i
Batch  Impont has been assigned it would be best to
UETEE  [E21r just change the number vs. deleting data.
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Vehicle Edit Screen, Continue...

At anytime vehicle information can be _ =
updated from the “Vehicle Edit” screen. Licenge | ¥orCardhum | ErpEs: lope i afl Corc Bk [FE890-1726-52205-7
. . FI0IZM 0 AEITIRIZISA | CHWY ALEMO 2000 0 Cam ares
Voyager provides several fields that can A FHAE i reat | B nd e :::::::" EE
be customized by you. Fields L2-L7 and e e e i
UC1-UCS5 are available for entry of any UG BEEITIBEMTI | FORD CROWMYIG 1 wehels Dusevption D000 STRATIE 2001
. . 5100356 AERRMTIE B | FORD AWBLLONCT D B —————
codes required by your site. The labels G 2608 | BEROTINETE | FORD AERDSTAR L2
i i i i S IEPH 0 EEEEITIMEETIE | FORD AERTETAR 0 L2
can be changes by hlghllghtlng them with | [ a-Thr N
the mouse and typing in the label you GHIINTIE BRSSOTTIENISSA | FORD RAMGER 4L 10 i
desire. The label will retain the name il el RO o s
typed in SN BRCOOTTIEEST | FORD RAMCERAX 0 i
: A A0SE AES0H TIR B | CHEV S0 PUE00 0
G4 qB4E3 BFSETIBEE | CHEY AETRC KM 0 m
Information is updated as you type it in. i il il ecte ekl -
Data is committed as you type. No need AL TSI, | DE ORI o
to press an ADD button. SHIEA] EEITTIREETTE | CHEY S0 0 s
IO OREE0TTIRGEITET CHEV S10E03 0 o ormter ]
X . 34 74 BEEENTIEESASS2 | CHEY WENTLURA 21 0 o
The selected card/vehicle will become the G+ 72540 | ABRUOTTIBSANEI 1 | CHEV MENTLIRA 210 -
t card for add/editing of fuel and e £y cone e
curren diting sy e |roan san a0 L'_I i
maintenance transactions.
v L

Maintenance Transactions

Once a card/vehicle has been selected you are ready to enter maintenance transactions. From the main screen
any prior work orders will display in the work order selection box. Once comfortable with work order numbers you
can go to a card/vehicle simply by typing in the work order number in the top right work order query box.

Work Orders can be printed

Voyager Card Humber [ 86930-1728-52235-7 License StateHumber | [ Giotzrss | | by selecting a work order
work Order Humber I from the selection box and
ST TEIEE pressing the print or print
Invoice Type Status Oen i Clozed Work Order preVieW bUttonS. TO edlt
Print / Preview . .
press the view/edit work
Print  [=5 order button. You can
delete work order data. If
Print ) = you have information that is
Preview part of a paid batch

transaction it is best not to

|ﬂﬁ delete it.

Al Buel A new installation will not
Winrk Orcer X i
an [ have any prior maintenance
— Bl S fal ! information. To add a work
View Edi ihjork Order Ul ark Orcler order select the Add work
Batch Impart
Trnsfers  Center order button to start the

process of entering
maintenance data.
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Work Order Entry Screen

] ¥ ork Drder Issues x|
Voyager Card Humber | 86990-1728-52235-7 | License StateMumber | G1012753 |
R, Genersl | aF  Lahor | % Patts | Commercial | o Transaction |
Merchant # Crdometer l 0
Inwoice # Driver or resopnsible party for equipment
Mame
PO# T AcCtH
Phone
Doc Mum, |
el Comtmerit
WO Type IF‘M =
WD Class |EI - |
WD Status IOpen - |
Repair Reason [P -
HatrStall |
VWD Cpen [1727/2005 11:16:13 &M _J Drop OFf DUT | _|
WD Finish | _J Est Cormp DiT | _|
WO Closed | Wil Pickup DT | ]
Labor Parts Comtnercial Shop Fee Total
$0.00 $0.00 $0.00 || $0.00 $0.00 = [ B+

The work order entry screen is made up of four sections. The general information tab is the header for the
maintenance transaction. The Telestream™ system will create a numeric work order/invoice number. This number

can not be altered, however, if your site has their own number use the Doc Num. field. This field is alphanumeric
and can be any reference number or letter codes you require.

Make sure your correct merchant number displays in the merchant field. If your merchant number does not appear
in the list contact Voyager Support before doing any additional entry.

Closing Work Orders, Ready to Transfer

The WO Status and the WO Closed fields are used to close work orders. Once a work order is closed and
transferred it can not be re-opened. Make sure not to close a work order until it completely filled in correctly. When
the Work Order is closed it will transfer to the batch transfer section of the system for submission to Voyager.

The total for the work order will tally as you enter information into the Work Order Edit screen. The shop fee is
available for billing of overhead fees associated with the work order. The print and preview buttons at the bottom
right function the same as the print and preview button on the work order selection screen.
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Work Order Labor Entry

Work Order Issues x|

1272005 11:44:17 AM

Phil Ratffel

F55.00

§55.00

v er CardHumber | 86990-1728-52235-7 | License StateHumber | 51012753 |
BR,  Seneral aF  Lakor é};} Part= | [EF Commercial | £ Transaction |

Labor

Izzue Date Prod Emp Fate Total

Liate I1 S2702005 11:44:17 A
Etmployes Phil Raffel -
! _I ADD Lakar
Entry [ Alf-2)
Rate I f25.00
Hours i 1.00 DELETE Selected
Lakoar Entry (AR-00)

Product Code

Code Description Short
33 TRANS SERY AUTOMAN | TRAN ol
33 AR COMNDITION SERY ACON
Labor Partz |40 FUEL INJECT CLEANSY  |FICS btal
M RADIATOR SERVICE RADS
$55.00 $0.00 £ 00 = (& +
42 TIRE ROTATION TROT | b
43 WIPER BLADE WIPE
44 BELTS-SERVICESREPLACEM BELT

To add a labor entry select the Labor tab and press the ADD Labor Entry button with the mouse. To enter a labor
entry with-out using the mouse press your Alt-A key. This will do the same as pressing the button. The
Telestream™ will keep track of Employee’s as they are entered in the system. After the first few maintenance
transactions you will be able to enter employee names just by entering the first few letters. The rate will default to
the last labor rate entered. If the last rate was $55.00 per hour any new entries will come up as $55.00 until the
value is modified again. The hours will always come up with a default value of one at the time of add.

The default product code will be the last code entered in the maintenance section. The product codes listed are all
the maintenance codes approved by Voyager Fleet Systems. You have the option of assigning any code from the
list for your records. When the transaction is submitted to Voyager all labor entries will be submitted as code 25 or
standard labor.

Labor entries can be deleted anytime by selecting the delete button on the right or pressing ALT-D on the
keyboard.
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Work Order Parts Entry

The parts entry has a similar look and I Work Oeder [zuea £
feel to the labor entry; however, there Woyaqer Card Humbsy  QESI0-ITIR-GR23E-V | Liewes StbeMwmber | GL012763
are some additional features that make Gy G| Lo G s | comecl| & Tt

for a strong inventory management tool.

tzm. [l Frod  |Cweoriohon |Lirk Coxl [Gusnity  |Tole

To add a part entry press the ADD Part
button or press your ALT-A keys. The
current date and time will display in the
date field. The part number can be
selected from your inventory list. Parts

can be entered/maintained for the parts P [ 2o
entry screen or imported using the T S T R—
import interface (see: Telestream™ Potpsskton [ Y LA
Import Specifications.) ity [ a0

k3 [ sz ) E#:T::ﬁﬁ
The description will fill based on the Prodict Codi [o7 =

description for the selected part number.
You are not required to enter a part

number. You have the option of L et Cumneic Srop Fes Tutal
entering any description required in the = S s e wo [ WE | & |3 I & |
part description field.

The quantity will default to one. You can type any value required. The unit price and product code will be the
default associated with the selected part. If a part number has not been selected, simply type in the values. At
anytime an entry can be deleted by pressing the delete button on the right or pressing ALT-D on the keyboard.

The default product code will be the last code assigned to the selected part number or the last code entered. The
product codes listed are all the maintenance codes approved by Voyager Fleet Systems. You have the option of
assigning any code from the list for your records.

=l| The parts entry maintenance screen opens
sewah | B = by pressing the button next to the part
Pariram [Fartpes S [ e N =) number list box. To edit an existing part
i iy entry select it from the list box. For sites
2440 Ak ke Merwfaciurs [ Yy .
o bl Mordachrad | that have many part type all or part of the
STV A Filer L.
3007 Heactne, Haingen Yershr = description or part number. All parts that
sl it ool ekcaz [ gA1E match the criteria will display in the list. To
EMET1 i Fiter i —_—— Add a part press the ADD Part button or
o it Cureblnl [y Unkeotassrged press ALT-A. The vendor list will grow
EF2157 i Fier g Eies Lok chicr based on the past vendor entries for parts.
i Hesdawm = ; o ;
CLED Fuzs Ereacrsse i) =7 = The current Unit Issue price is the price that
£y il o, |xoem will show as the default price when the part
VE EINTS Wi e § Vel Rl is issued to a work order.
UF wdndsiesdd Nashet Flukd - m CELETE Part II!

Erdry (kD . . .

e I 1 I The number of issues will display at the

bottom based the range selection.

The parts entry screen provides for a solid parts tracking system. The actual inventory number is not maintained by
this system; however, parts reports are available for analysis of part issues to work orders. This will give the parts
professional a tool for showing the movement of inventoried parts and supplies.
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work Order Issues x|
Woyager Card Humber | 86990-1728-52235-7 | License StateHumber | 1012753 |
ER, Genersl | 2% Lahor | é% Parts @ Commercial | 2 Transaction |
Commercial
lzsue Date Prod Wendor Lakar Partz

005 1:1811 P M3

Multiforce : a $75.00

Diste |1 272005 11811 PM Service ! Material Description

Mewy Rear Brake Shoes

Product Code ﬁﬂ - i

“endor IMurtifurce j
Irnvoice # |1 234567894
Lakor Cost | Fra.00
o ADD Commercial
Partz Cost | F55.56 5] Entry [Af-4]

DELETE Selected
Commerical Entry (AR-00

Lakar Parts Comtmercial Shop Fee Total
| $55.00 | $24.16 |  $13056 | | $0.00 $209.72 = [ fjle

The commercial tab is for entry of work done outside the merchant shop. To add a commercial entry press ADD
Commercial entry or press ALT-A. The date will fill-in with the current date and time. The vendor list will grow
based on the entry of vendors to the Telestream™ system. The invoice number can be an alpha numeric
number/code. Parts and labor numbers are always hand entered. The product code default will be the last entered
product code. The description is free form up to 255 characters.

Commercial entries can be deleted anytime by selecting the delete button on the right or pressing ALT-D on the
keyboard.

Tally up the Work Order

At the bottom of the work order entry Telestream™ will tally labor, parts and commercial entries. The shop fee is
hand entered by the shop. Shop Fee is the any overhead fees to be charged to the work order.
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Telestream™ Transaction

Telestream™ does not transmit all the data entered in the Telestream™ system to Voyager for payment. The data
transferred to Voyager is called a level 3 transaction. Some but not all of the data entered into Telestream™ is sent

and stored with Voyager/US Bank. To see the data format that is transmitted to Voyager for payment select the
Transaction tab.

X
Voyager Card Humber | 86990-1728-52235-7 | License StateMumber | G1012753 |
B General | aF  Labor | % Partz | @ Commercial o |
Tran=saction data for batch transfer to Yoyager
SEQ | Type | Product [ Gty [ Total
1 Labar 25, LABOR 1 $55.00
2 Part 07, LIGHTING SvSTEM 1 $24.16
5 Shop Fee 33, MISCELLANEDUS 1 $2.00
E Commeric:al M2, BRAKES 1 $130.56
Labor Partz Commercial Shop Fee Total
| $55.00 | $24.16 | #1306 | | $2.00 $211.72 =h [& fil+

The level 3 transaction format allows for a transaction total and 6 detail sections. Telestream™ splits up
maintenance transactions as follows; Section 1 will always be the total labor with code 25 (Labor). Sections 2-4 will

be part issues. If there are over 3 parts issues all parts issues after the 2" issue will be rolled into bucket 4 with
miscellaneous code 33. Section 5 is reserved for the shop fee. Section 6 is for commercial entry total.

This is technical stuff; if you have additional questions feel free to call Voyager for clarification.
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I E Fuel Transactions

hank
VOYAGER

To open the Fuel Transaction screen press the Fuel button or press ALT-F from
the keyboard. If the fuel button is not enabled type in a valid card or license
number at the top of the main screen. Once in the Fuel screen you can switch
between cards/vehicles by typing in them in at the top of the screen.

Voyager Card Humber | 26990-1728-52235-7 License State/Humber I

TranCiate Prod ik Tokal 0
005 1:55:46 PM 01 10,00 [ $17.90 250 herchant #

Transackion Date
Issue Date
Product Code
Unit Price

Lnit Quuankity
Sub Tatal

Tax | Rate

Total

Cdometer

| G1012753

|23232:3232 ;|

I1,I'2?,I'2EIEIS 1:55:46 PM

[ 1/27/2005 1:55:46 PM
01 -

| 1,790
| £17.90

[ $0.00 | 0.000%

| $17.90

250

Acdd Fuel
Transaction

Delete Fuel
Transaction

ﬂ_q.

All prior fuel transactions will display in the box at left of the screen. To add a fuel transaction press the Add Fuel
transaction button or press the ALT-A keys on your key board. On add the last fuel product code and price will
default based on the last fuel entries. Fuel transactions that have not be set in for payment can be deleted. A

transaction that has been batched for payment submission can not be deleted.
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Batch Transfers

The batch transfers screen prepares transactions for submittal to Voyager for payment. All entered
@ fuel transactions that have not yet been submitted and all un-submitted CLOSED work orders will be
available for batch submittal.

Batch
Transfers
Batch Transfers ] x|
BatchiD |Date Tatal MumTrans Batch Mumber |1
Batch Date |
Sent By |
Commerit
Batch Total | F22962
# Records I 2
&’ ‘ @ = ‘
= Transfer ezl
Batch Data Batch Dats Batch Data
via Internet
@ Create
Shiow Cetail HEEE EL" |

To create a new batch press the Create New Batch button or press your ALT-C keys on your keyboard. All un-
submitted fuel and closed maintenance transaction will be available for batch submission. After the batch is
created it can be submitted FTP transfer or email. The batch files are text (*.txt) files that are written to the root C:\
directory when the view, transfer or email buttons are pressed. If you have problems sending the file FTP or email

the batch files can manually be submitted to teletream@fuelforce.com at any time. For more clarification please
contact Voyager Support.

Batch Detail Report

At anytime a Batch Detail report can be viewed/printed by pressing the Show Detail button at the bottom of the
batch transfer screen. This provides a hard copy record of the submitted transaction and simple means to
reconcile when payment is received.

Raffel Systems
Software Development & Consulting Company Voyager Telestream Support: (832) 486-1078

Page O



